Terms and Conditions
1. Introduction

Welcome to AK’s Services, Pune. These Terms and Conditions govern your use of our website and
services.

2. Services Provided

We offer repair services for refrigerators and other appliances. All services are subject to availability
and may vary depending on your location.

3. Booking and Payments
e Booking: You may book repair services through our website or by contacting us directly.

e Payment: Payments can be made online or in person. Full payment is required upon service
completion unless otherwise agreed.

e Cancellations: Cancellations must be made at least 24 hours before the scheduled
appointment to avoid cancellation fees.

4. Service Guarantee

We strive to provide high-quality repair services. If you experience issues related to the repair within
[specific time frame, e.g., 30 days], we will address the issue at no additional cost, provided it falls
within the warranty scope.

5. Limitation of Liability

We are not liable for:
e Pre-existing damages or issues not disclosed prior to service.
e Additional repairs required due to misuse or improper maintenance.
e Loss of food or other contents stored in the refrigerator.

6. User Responsibilities
e Ensure the appliance is accessible for the technician.
e Provide accurate information about the issue and appliance model.
e Adhere to safety guidelines during and after the repair process.

7. Privacy

Your use of our website is also governed by our Privacy Policy. By using our services, you agree to the
terms outlined in the Privacy Policy.

8. Modifications

We reserve the right to modify these Terms at any time. Any changes will be effective immediately
upon posting. Continued use of our services constitutes acceptance of the revised Terms.

9. Governing Law



These Terms shall be governed by the laws of Pune. Any disputes arising from these Terms will be
resolved in the courts of Pune.

10. Contact Us
For any questions regarding these Terms, please contact us at:
e Email: amar@akservices.store

e Phone: +91 9804092727



